LIGHTSTAT TMD TROUBLESHOOTING CHART – NEED HELP?

CALL 800-292-2444


[image: image1.emf]Turn on or Reset.

Turn ON/OFF Switch on.

Readjust for Heat or Cool.

The Lightstat is in setback.  Remove cover and

adjust light sensitivity towards dim until the green

setback light turns off during OCCUPANCY and on

when lights are turned down.

There is no power to the Lightstat.

Contact your Heat/AC Service Mechanic.

Tell him/her that you have no control power at

the thermostat.

The Lightstat is possibly defective.

Contact your home office or Lightstat

tech support.

The Lightstat is calling for Cooling

but the equipment is not working

properly.

Contact your Heat/AC mechanic

and tell him/her that your

thermostat is calling for cool but

the equipment will not maintain

temperature.
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R, Y1 & Y2, G, (AUX)
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BEGIN

Remove the cover from the Lightstat.

Is the Red light over the "R" screw on?

Check the Lightstat ON/OFF switch.

Is it on?

Are the Heat/Cool circuit breakers on?

Check the green setback light.

Is it on?

What is the condition of the yellow limit lights?

No

Which combination of red lights are on?

( ) indicate lights may or may not be on.

Check the temperature adjust slide.

Is it set right?

The thermostat is stuck in reset mode.

Contact your home office Heat/AC

contractor.

ALTERNATELY

FLASHING

The thermostat is in reset mode or both heat and

cool are locked out.  Turn the thermostat off for 5

seconds and then back on and wait 5 seconds.

What is the condition of the lights?

The thermostat is in random delay mode

which can last up to 12 minutes.  Press

the reset button to cancel the delay.

Are both lights still on?

The first stage heating

is held off by the

temperature limit.

The first stage cooling

is held off by the

temperature limit.

The thermostat is doing its job.

Store temperatures are within

corporate guidelings.

 Move FAN ON/AUTO switch to

ON to keep air circulating if

desired.

One or more stages of heat are

being held on or off by a time

delay.

Push the "PRESS" button to

cancel the time delay.

One or more stages of cooling are

being held on or off by a time

delay.

Push the "PRESS" button to

cancel the time delay.

YES

The Lightstat is calling for Heat

but the equipment is not working

properly.

Contact your Heat/AC mechanic

and tell him/her that your

thermostat is calling for heat but

the equipment will not maintain

temperature.

R, W1 & W2, (G), (AUX)

COOL LIMIT

IS FLASHING

HEAT LIMIIT

IS FLASHING

COOL LIMIT

IS ON

HEAT LIMIT

IS ON

BOTH

ON

NO

BOTH

ON

BOTH

OFF

R, (G), (AUX)

ALTERNATELY

FLASHING

Is the comfort slide set low enough for

cooling or high enough for heating?

Yes

Move the comfort slide up to bring on the

heating or down to bring on the cooling

No

Yes

Press and hold the reset button.  If the

heat or cool lights come on then both the

heat and cool are locked out.
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What is the condition of the yellow limit lights? �

Turn on or Reset.�

Check the green setback light.
Is it on?�

Turn ON/OFF Switch on.�

COOL LIMIT
IS FLASHING�

Readjust for Heat or Cool.�

Which combination of red lights are on?
( ) indicate lights may or may not be on.�

The Lightstat is in setback.  Remove cover and adjust light sensitivity towards dim until the green setback light turns off during OCCUPANCY and on when lights are turned down.�

YES�

Remove the cover from the Lightstat.
Is the Red light over the "R" screw on?�

HEAT LIMIIT
IS FLASHING�

Check the Lightstat ON/OFF switch.
Is it on?�

R, Y1 & Y2, G, (AUX)�

Are the Heat/Cool circuit breakers on?�

BOTH
OFF�

There is no power to the Lightstat.
Contact your Heat/AC Service Mechanic.  
Tell him/her that you have no control power at the thermostat.�

The Lightstat is possibly defective.  Contact your home office or Lightstat tech support.�

Check the temperature adjust slide.
Is it set right?�

One or more stages of heat are being held on or off by a time delay.
Push the "PRESS" button to cancel the time delay.�

R, (G), (AUX)�

BOTH
ON�

The Lightstat is calling for Cooling but the equipment is not working properly.  
Contact your Heat/AC mechanic and tell him/her that your thermostat is calling for cool but the equipment will not maintain temperature.�

The thermostat is in random delay mode which can last up to 12 minutes.  Press the reset button to cancel the delay.
Are both lights still on? �

BEGIN�

The thermostat is stuck in reset mode.
Contact your home office Heat/AC contractor.�

ALTERNATELY
FLASHING�

The thermostat is in reset mode or both heat and cool are locked out.  Turn the thermostat off for 5 seconds and then back on and wait 5 seconds.
What is the condition of the lights?�

COOL LIMIT
IS ON�

HEAT LIMIT
IS ON�

The first stage heating is held off by the temperature limit.�

The first stage cooling is held off by the temperature limit.�

BOTH
ON�

The thermostat is doing its job.  Store temperatures are within corporate guidelings. 
 Move FAN ON/AUTO switch to ON to keep air circulating if desired.�

NO�

One or more stages of cooling are being held on or off by a time delay.
Push the "PRESS" button to cancel the time delay.�

The Lightstat is calling for Heat but the equipment is not working properly.  
Contact your Heat/AC mechanic and tell him/her that your thermostat is calling for heat but the equipment will not maintain temperature.�

R, W1 & W2, (G), (AUX)�

ALTERNATELY
FLASHING�

Is the comfort slide set low enough for cooling or high enough for heating?�

Move the comfort slide up to bring on the heating or down to bring on the cooling�

Press and hold the reset button.  If the heat or cool lights come on then both the heat and cool are locked out. �


